
The Story of a Highcon 
Emergency Shipment

The Initial Request
The story begins with a pick-up order coming 
in from Highcon on Tuesday. The team quickly 
reaches out to the customer to clarify the 
situation's urgency and begins requesting quotes 
from a company in the Netherlands specializing 
in special transports. The customer informs them 
there is no immediate urgency, but the team 
continues to pursue quotes and paperwork.

Increasing Urgency
As the days progress, the urgency of the 
situation increases. On Wednesday, the 
customer requests delivery by Monday. The 
team begins coordinating with the transport 
company and Highcon to gather the necessary 
paperwork for export declarations and powers 
of attorney. The process of exchanging emails, 
invoices, and paperwork takes time, and there 
are several setbacks and twists along the way.

Overcoming Obstacles
By Friday, the team is still working hard to 
coordinate the shipment, but it becomes clear 
that there is no way to deliver the goods by 
Monday through the original transport company. 
The team begins exploring other options and 
finally settles on a direct transport option that 
allows pickup on the same day and delivery on 
Monday without redoing all the paperwork.

This article describes fulfilling 
an urgent shipment order  
for Highcon, a company  
that produces specialized 
machines for creating custom 
cardboard packaging. 

The order was for spare parts 
and tools to be delivered from 
England to Ireland. The text 
highlights the challenges and 
obstacles the team had to 
overcome to deliver the goods 
successfully.



Success
Despite the many challenges and 
setbacks, the team delivered the spare 
parts and tools to Ireland by Monday. The 
process was long and stressful, but the 
team's hard work and dedication paid off.

Key Takeaways
This story serves as a reminder of the 
many complexities in coordinating 
international shipments, especially in 
emergencies. It highlights the importance 
of having reliable partners and adapting 
to unexpected obstacles. Ultimately, it 
shows the power of persistence and 
dedication in overcoming even the most 
challenging logistical problems.

Importance of Communication
One of the key takeaways from the story 
is the importance of communication. 
Throughout the process, the team was 
constantly in contact with the customer, 
the transport company, and each other. 
This allowed them to stay on top of 
any changes or setbacks and adjust as 
needed.

Value of Reliable Partners
Another important lesson is the value of 
having reliable partners. The team was 
able to rely on the transport company in 
the Netherlands and their contacts in the 
UK to help them navigate the complex 
logistics of international shipping. 
Without these partners, it's unlikely that 
the team would have been able to deliver 
the shipment on time successfully.

Importance of Adaptability
The story also highlights the importance 
of adaptability. When the original plan 
fell through, the team had to pivot and 
explore other options quickly. They 
found a solution that allowed for direct 
transport and avoided the need to redo 
all the paperwork, which ultimately saved 
time and ensured that the shipment was 
delivered on time.

Conclusion
The Highcon emergency shipment 
story is a testament to the importance 
of communication, reliability, and 
adaptability in international shipping. It 
shows that hard work, dedication, and 
the right partners can overcome even the 
most complex and challenging situations.
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